
Returns Refund Policy

Purpose
Explains eligibility for returns, exchanges and refunds. RJ Doors & Windows is committed to acting
fairly, transparently and in accordance with applicable Ontario and Canadian legal requirements.
These policies should be read together with any quotation, work order, invoice, product
documentation, manufacturer warranty, and written agreement applicable to the project. Customers
are encouraged to contact us with questions before placing an order. We may revise these policies
periodically, with updated versions published on our website where appropriate.

Standard Products
Unused stock items may be considered for return subject to inspection, approval and possible
restocking fees. RJ Doors & Windows is committed to acting fairly, transparently and in accordance
with applicable Ontario and Canadian legal requirements. These policies should be read together
with any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Custom Products
Custom-made products are generally non-returnable unless defective, incorrectly supplied or
otherwise required by applicable law. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.

Damaged Goods
Report visible damage promptly with photographs where possible. RJ Doors & Windows is
committed to acting fairly, transparently and in accordance with applicable Ontario and Canadian
legal requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.

Installation Concerns
Customers should notify us promptly so we can inspect and discuss appropriate remedies. RJ
Doors & Windows is committed to acting fairly, transparently and in accordance with applicable
Ontario and Canadian legal requirements. These policies should be read together with any
quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Refund Processing
Approved refunds are generally issued using the original payment method. RJ Doors & Windows is
committed to acting fairly, transparently and in accordance with applicable Ontario and Canadian
legal requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.



Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.

Consumer Rights
This policy does not limit statutory rights under applicable consumer protection legislation. RJ
Doors & Windows is committed to acting fairly, transparently and in accordance with applicable
Ontario and Canadian legal requirements. These policies should be read together with any
quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Contact
Phone and email above. RJ Doors & Windows is committed to acting fairly, transparently and in
accordance with applicable Ontario and Canadian legal requirements. These policies should be
read together with any quotation, work order, invoice, product documentation, manufacturer
warranty, and written agreement applicable to the project. Customers are encouraged to contact us
with questions before placing an order. We may revise these policies periodically, with updated
versions published on our website where appropriate.
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