
Cancellation Policy

Purpose
This policy explains how RJ Doors & Windows manages cancellations in a fair and transparent
manner. It is intended to complement quotations, contracts and applicable Ontario and Canadian
laws. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with
any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Scope
Applies to residential and commercial customers purchasing products or services from RJ Doors &
Windows. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with
any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Order Confirmation
Orders become binding once accepted and confirmed. Deposits may be required before materials
are ordered. RJ Doors & Windows is committed to acting fairly, transparently and in accordance
with applicable Ontario and Canadian legal requirements. These policies should be read together
with any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Custom Products
Most doors and windows are manufactured to project-specific dimensions and finishes. Custom
products generally cannot be cancelled after production begins except where required by law. RJ
Doors & Windows is committed to acting fairly, transparently and in accordance with applicable
Ontario and Canadian legal requirements. These policies should be read together with any
quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Rescheduling
Customers should provide as much notice as possible. We will make reasonable efforts to
accommodate revised installation dates. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.

Company Cancellations



We may postpone or cancel due to safety concerns, unavailable materials, severe weather, or
circumstances beyond reasonable control. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.

Consumer Rights
Nothing in this policy limits statutory rights under applicable consumer protection legislation in
Ontario. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with
any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Contact
Phone: +1 437-228-3139 Email: info@rjdoorsandwindows.ca RJ Doors & Windows is committed to
acting fairly, transparently and in accordance with applicable Ontario and Canadian legal
requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.

Purpose
This policy explains how RJ Doors & Windows manages cancellations in a fair and transparent
manner. It is intended to complement quotations, contracts and applicable Ontario and Canadian
laws. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with
any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Scope
Applies to residential and commercial customers purchasing products or services from RJ Doors &
Windows. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with
any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Order Confirmation
Orders become binding once accepted and confirmed. Deposits may be required before materials
are ordered. RJ Doors & Windows is committed to acting fairly, transparently and in accordance
with applicable Ontario and Canadian legal requirements. These policies should be read together
with any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.



Custom Products
Most doors and windows are manufactured to project-specific dimensions and finishes. Custom
products generally cannot be cancelled after production begins except where required by law. RJ
Doors & Windows is committed to acting fairly, transparently and in accordance with applicable
Ontario and Canadian legal requirements. These policies should be read together with any
quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Rescheduling
Customers should provide as much notice as possible. We will make reasonable efforts to
accommodate revised installation dates. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.

Company Cancellations
We may postpone or cancel due to safety concerns, unavailable materials, severe weather, or
circumstances beyond reasonable control. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.

Consumer Rights
Nothing in this policy limits statutory rights under applicable consumer protection legislation in
Ontario. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with
any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Contact
Phone: +1 437-228-3139 Email: info@rjdoorsandwindows.ca RJ Doors & Windows is committed to
acting fairly, transparently and in accordance with applicable Ontario and Canadian legal
requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.

Purpose
This policy explains how RJ Doors & Windows manages cancellations in a fair and transparent
manner. It is intended to complement quotations, contracts and applicable Ontario and Canadian
laws. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with
any quotation, work order, invoice, product documentation, manufacturer warranty, and written



agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Scope
Applies to residential and commercial customers purchasing products or services from RJ Doors &
Windows. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with
any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Order Confirmation
Orders become binding once accepted and confirmed. Deposits may be required before materials
are ordered. RJ Doors & Windows is committed to acting fairly, transparently and in accordance
with applicable Ontario and Canadian legal requirements. These policies should be read together
with any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Custom Products
Most doors and windows are manufactured to project-specific dimensions and finishes. Custom
products generally cannot be cancelled after production begins except where required by law. RJ
Doors & Windows is committed to acting fairly, transparently and in accordance with applicable
Ontario and Canadian legal requirements. These policies should be read together with any
quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Rescheduling
Customers should provide as much notice as possible. We will make reasonable efforts to
accommodate revised installation dates. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.

Company Cancellations
We may postpone or cancel due to safety concerns, unavailable materials, severe weather, or
circumstances beyond reasonable control. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.

Consumer Rights



Nothing in this policy limits statutory rights under applicable consumer protection legislation in
Ontario. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with
any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Contact
Phone: +1 437-228-3139 Email: info@rjdoorsandwindows.ca RJ Doors & Windows is committed to
acting fairly, transparently and in accordance with applicable Ontario and Canadian legal
requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.

Purpose
This policy explains how RJ Doors & Windows manages cancellations in a fair and transparent
manner. It is intended to complement quotations, contracts and applicable Ontario and Canadian
laws. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with
any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Scope
Applies to residential and commercial customers purchasing products or services from RJ Doors &
Windows. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with
any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Order Confirmation
Orders become binding once accepted and confirmed. Deposits may be required before materials
are ordered. RJ Doors & Windows is committed to acting fairly, transparently and in accordance
with applicable Ontario and Canadian legal requirements. These policies should be read together
with any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Custom Products
Most doors and windows are manufactured to project-specific dimensions and finishes. Custom
products generally cannot be cancelled after production begins except where required by law. RJ
Doors & Windows is committed to acting fairly, transparently and in accordance with applicable
Ontario and Canadian legal requirements. These policies should be read together with any
quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our



website where appropriate.

Rescheduling
Customers should provide as much notice as possible. We will make reasonable efforts to
accommodate revised installation dates. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.

Company Cancellations
We may postpone or cancel due to safety concerns, unavailable materials, severe weather, or
circumstances beyond reasonable control. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.

Consumer Rights
Nothing in this policy limits statutory rights under applicable consumer protection legislation in
Ontario. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with
any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Contact
Phone: +1 437-228-3139 Email: info@rjdoorsandwindows.ca RJ Doors & Windows is committed to
acting fairly, transparently and in accordance with applicable Ontario and Canadian legal
requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.

Purpose
This policy explains how RJ Doors & Windows manages cancellations in a fair and transparent
manner. It is intended to complement quotations, contracts and applicable Ontario and Canadian
laws. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with
any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Scope
Applies to residential and commercial customers purchasing products or services from RJ Doors &
Windows. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with



any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Order Confirmation
Orders become binding once accepted and confirmed. Deposits may be required before materials
are ordered. RJ Doors & Windows is committed to acting fairly, transparently and in accordance
with applicable Ontario and Canadian legal requirements. These policies should be read together
with any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Custom Products
Most doors and windows are manufactured to project-specific dimensions and finishes. Custom
products generally cannot be cancelled after production begins except where required by law. RJ
Doors & Windows is committed to acting fairly, transparently and in accordance with applicable
Ontario and Canadian legal requirements. These policies should be read together with any
quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Rescheduling
Customers should provide as much notice as possible. We will make reasonable efforts to
accommodate revised installation dates. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.

Company Cancellations
We may postpone or cancel due to safety concerns, unavailable materials, severe weather, or
circumstances beyond reasonable control. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.

Consumer Rights
Nothing in this policy limits statutory rights under applicable consumer protection legislation in
Ontario. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with
any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.



Contact
Phone: +1 437-228-3139 Email: info@rjdoorsandwindows.ca RJ Doors & Windows is committed to
acting fairly, transparently and in accordance with applicable Ontario and Canadian legal
requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.

Purpose
This policy explains how RJ Doors & Windows manages cancellations in a fair and transparent
manner. It is intended to complement quotations, contracts and applicable Ontario and Canadian
laws. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with
any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Scope
Applies to residential and commercial customers purchasing products or services from RJ Doors &
Windows. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with
any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Order Confirmation
Orders become binding once accepted and confirmed. Deposits may be required before materials
are ordered. RJ Doors & Windows is committed to acting fairly, transparently and in accordance
with applicable Ontario and Canadian legal requirements. These policies should be read together
with any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Custom Products
Most doors and windows are manufactured to project-specific dimensions and finishes. Custom
products generally cannot be cancelled after production begins except where required by law. RJ
Doors & Windows is committed to acting fairly, transparently and in accordance with applicable
Ontario and Canadian legal requirements. These policies should be read together with any
quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Rescheduling
Customers should provide as much notice as possible. We will make reasonable efforts to
accommodate revised installation dates. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,



manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.

Company Cancellations
We may postpone or cancel due to safety concerns, unavailable materials, severe weather, or
circumstances beyond reasonable control. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.

Consumer Rights
Nothing in this policy limits statutory rights under applicable consumer protection legislation in
Ontario. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with
any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Contact
Phone: +1 437-228-3139 Email: info@rjdoorsandwindows.ca RJ Doors & Windows is committed to
acting fairly, transparently and in accordance with applicable Ontario and Canadian legal
requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.

Purpose
This policy explains how RJ Doors & Windows manages cancellations in a fair and transparent
manner. It is intended to complement quotations, contracts and applicable Ontario and Canadian
laws. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with
any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Scope
Applies to residential and commercial customers purchasing products or services from RJ Doors &
Windows. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with
any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Order Confirmation



Orders become binding once accepted and confirmed. Deposits may be required before materials
are ordered. RJ Doors & Windows is committed to acting fairly, transparently and in accordance
with applicable Ontario and Canadian legal requirements. These policies should be read together
with any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Custom Products
Most doors and windows are manufactured to project-specific dimensions and finishes. Custom
products generally cannot be cancelled after production begins except where required by law. RJ
Doors & Windows is committed to acting fairly, transparently and in accordance with applicable
Ontario and Canadian legal requirements. These policies should be read together with any
quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Rescheduling
Customers should provide as much notice as possible. We will make reasonable efforts to
accommodate revised installation dates. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.

Company Cancellations
We may postpone or cancel due to safety concerns, unavailable materials, severe weather, or
circumstances beyond reasonable control. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.

Consumer Rights
Nothing in this policy limits statutory rights under applicable consumer protection legislation in
Ontario. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with
any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Contact
Phone: +1 437-228-3139 Email: info@rjdoorsandwindows.ca RJ Doors & Windows is committed to
acting fairly, transparently and in accordance with applicable Ontario and Canadian legal
requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.



Purpose
This policy explains how RJ Doors & Windows manages cancellations in a fair and transparent
manner. It is intended to complement quotations, contracts and applicable Ontario and Canadian
laws. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with
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Orders become binding once accepted and confirmed. Deposits may be required before materials
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with applicable Ontario and Canadian legal requirements. These policies should be read together
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agreement applicable to the project. Customers are encouraged to contact us with questions before
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website where appropriate.
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Most doors and windows are manufactured to project-specific dimensions and finishes. Custom
products generally cannot be cancelled after production begins except where required by law. RJ
Doors & Windows is committed to acting fairly, transparently and in accordance with applicable
Ontario and Canadian legal requirements. These policies should be read together with any
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agreement applicable to the project. Customers are encouraged to contact us with questions before
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Customers should provide as much notice as possible. We will make reasonable efforts to
accommodate revised installation dates. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.

Company Cancellations
We may postpone or cancel due to safety concerns, unavailable materials, severe weather, or
circumstances beyond reasonable control. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These



policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.

Consumer Rights
Nothing in this policy limits statutory rights under applicable consumer protection legislation in
Ontario. RJ Doors & Windows is committed to acting fairly, transparently and in accordance with
applicable Ontario and Canadian legal requirements. These policies should be read together with
any quotation, work order, invoice, product documentation, manufacturer warranty, and written
agreement applicable to the project. Customers are encouraged to contact us with questions before
placing an order. We may revise these policies periodically, with updated versions published on our
website where appropriate.

Contact
Phone: +1 437-228-3139 Email: info@rjdoorsandwindows.ca RJ Doors & Windows is committed to
acting fairly, transparently and in accordance with applicable Ontario and Canadian legal
requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.


