
Shipping Delivery Policy

Delivery Areas
Serving Toronto and the GTA. RJ Doors & Windows is committed to acting fairly, transparently and
in accordance with applicable Ontario and Canadian legal requirements. These policies should be
read together with any quotation, work order, invoice, product documentation, manufacturer
warranty, and written agreement applicable to the project. Customers are encouraged to contact us
with questions before placing an order. We may revise these policies periodically, with updated
versions published on our website where appropriate.

Scheduling
Estimated delivery dates are not guaranteed. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.

Inspection
Inspect products upon delivery and report concerns promptly. RJ Doors & Windows is committed to
acting fairly, transparently and in accordance with applicable Ontario and Canadian legal
requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.

Site Access
Customers must ensure safe and reasonable access. RJ Doors & Windows is committed to acting
fairly, transparently and in accordance with applicable Ontario and Canadian legal requirements.
These policies should be read together with any quotation, work order, invoice, product
documentation, manufacturer warranty, and written agreement applicable to the project. Customers
are encouraged to contact us with questions before placing an order. We may revise these policies
periodically, with updated versions published on our website where appropriate.

Delays
Delays may occur due to weather, supply chains or other unforeseen events. RJ Doors & Windows
is committed to acting fairly, transparently and in accordance with applicable Ontario and Canadian
legal requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.

Risk
Risk transfers according to the sales agreement and applicable law. RJ Doors & Windows is
committed to acting fairly, transparently and in accordance with applicable Ontario and Canadian
legal requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.



Commercial Deliveries
Additional site coordination may be required. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.

Contact
Phone and email above. RJ Doors & Windows is committed to acting fairly, transparently and in
accordance with applicable Ontario and Canadian legal requirements. These policies should be
read together with any quotation, work order, invoice, product documentation, manufacturer
warranty, and written agreement applicable to the project. Customers are encouraged to contact us
with questions before placing an order. We may revise these policies periodically, with updated
versions published on our website where appropriate.
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Delays may occur due to weather, supply chains or other unforeseen events. RJ Doors & Windows
is committed to acting fairly, transparently and in accordance with applicable Ontario and Canadian
legal requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.

Risk
Risk transfers according to the sales agreement and applicable law. RJ Doors & Windows is
committed to acting fairly, transparently and in accordance with applicable Ontario and Canadian
legal requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.
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product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.

Site Access
Customers must ensure safe and reasonable access. RJ Doors & Windows is committed to acting
fairly, transparently and in accordance with applicable Ontario and Canadian legal requirements.
These policies should be read together with any quotation, work order, invoice, product
documentation, manufacturer warranty, and written agreement applicable to the project. Customers
are encouraged to contact us with questions before placing an order. We may revise these policies
periodically, with updated versions published on our website where appropriate.
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Delays may occur due to weather, supply chains or other unforeseen events. RJ Doors & Windows
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legal requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.
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Scheduling
Estimated delivery dates are not guaranteed. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.

Inspection
Inspect products upon delivery and report concerns promptly. RJ Doors & Windows is committed to
acting fairly, transparently and in accordance with applicable Ontario and Canadian legal
requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.
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policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.

Contact



Phone and email above. RJ Doors & Windows is committed to acting fairly, transparently and in
accordance with applicable Ontario and Canadian legal requirements. These policies should be
read together with any quotation, work order, invoice, product documentation, manufacturer
warranty, and written agreement applicable to the project. Customers are encouraged to contact us
with questions before placing an order. We may revise these policies periodically, with updated
versions published on our website where appropriate.
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Serving Toronto and the GTA. RJ Doors & Windows is committed to acting fairly, transparently and
in accordance with applicable Ontario and Canadian legal requirements. These policies should be
read together with any quotation, work order, invoice, product documentation, manufacturer
warranty, and written agreement applicable to the project. Customers are encouraged to contact us
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transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
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updated versions published on our website where appropriate.

Inspection
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requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
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Site Access
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Customers are encouraged to contact us with questions before placing an order. We may revise
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Risk transfers according to the sales agreement and applicable law. RJ Doors & Windows is
committed to acting fairly, transparently and in accordance with applicable Ontario and Canadian
legal requirements. These policies should be read together with any quotation, work order, invoice,



product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.

Commercial Deliveries
Additional site coordination may be required. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.
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These policies should be read together with any quotation, work order, invoice, product
documentation, manufacturer warranty, and written agreement applicable to the project. Customers
are encouraged to contact us with questions before placing an order. We may revise these policies
periodically, with updated versions published on our website where appropriate.



Delays
Delays may occur due to weather, supply chains or other unforeseen events. RJ Doors & Windows
is committed to acting fairly, transparently and in accordance with applicable Ontario and Canadian
legal requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.

Risk
Risk transfers according to the sales agreement and applicable law. RJ Doors & Windows is
committed to acting fairly, transparently and in accordance with applicable Ontario and Canadian
legal requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.

Commercial Deliveries
Additional site coordination may be required. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.
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accordance with applicable Ontario and Canadian legal requirements. These policies should be
read together with any quotation, work order, invoice, product documentation, manufacturer
warranty, and written agreement applicable to the project. Customers are encouraged to contact us
with questions before placing an order. We may revise these policies periodically, with updated
versions published on our website where appropriate.
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Estimated delivery dates are not guaranteed. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.
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Inspect products upon delivery and report concerns promptly. RJ Doors & Windows is committed to
acting fairly, transparently and in accordance with applicable Ontario and Canadian legal
requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.

Site Access
Customers must ensure safe and reasonable access. RJ Doors & Windows is committed to acting
fairly, transparently and in accordance with applicable Ontario and Canadian legal requirements.
These policies should be read together with any quotation, work order, invoice, product
documentation, manufacturer warranty, and written agreement applicable to the project. Customers
are encouraged to contact us with questions before placing an order. We may revise these policies
periodically, with updated versions published on our website where appropriate.

Delays
Delays may occur due to weather, supply chains or other unforeseen events. RJ Doors & Windows
is committed to acting fairly, transparently and in accordance with applicable Ontario and Canadian
legal requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.

Risk
Risk transfers according to the sales agreement and applicable law. RJ Doors & Windows is
committed to acting fairly, transparently and in accordance with applicable Ontario and Canadian
legal requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
these policies periodically, with updated versions published on our website where appropriate.

Commercial Deliveries
Additional site coordination may be required. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.

Contact
Phone and email above. RJ Doors & Windows is committed to acting fairly, transparently and in
accordance with applicable Ontario and Canadian legal requirements. These policies should be
read together with any quotation, work order, invoice, product documentation, manufacturer
warranty, and written agreement applicable to the project. Customers are encouraged to contact us
with questions before placing an order. We may revise these policies periodically, with updated
versions published on our website where appropriate.

Delivery Areas
Serving Toronto and the GTA. RJ Doors & Windows is committed to acting fairly, transparently and
in accordance with applicable Ontario and Canadian legal requirements. These policies should be
read together with any quotation, work order, invoice, product documentation, manufacturer



warranty, and written agreement applicable to the project. Customers are encouraged to contact us
with questions before placing an order. We may revise these policies periodically, with updated
versions published on our website where appropriate.

Scheduling
Estimated delivery dates are not guaranteed. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.
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committed to acting fairly, transparently and in accordance with applicable Ontario and Canadian
legal requirements. These policies should be read together with any quotation, work order, invoice,
product documentation, manufacturer warranty, and written agreement applicable to the project.
Customers are encouraged to contact us with questions before placing an order. We may revise
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Additional site coordination may be required. RJ Doors & Windows is committed to acting fairly,
transparently and in accordance with applicable Ontario and Canadian legal requirements. These
policies should be read together with any quotation, work order, invoice, product documentation,
manufacturer warranty, and written agreement applicable to the project. Customers are encouraged
to contact us with questions before placing an order. We may revise these policies periodically, with
updated versions published on our website where appropriate.



Contact
Phone and email above. RJ Doors & Windows is committed to acting fairly, transparently and in
accordance with applicable Ontario and Canadian legal requirements. These policies should be
read together with any quotation, work order, invoice, product documentation, manufacturer
warranty, and written agreement applicable to the project. Customers are encouraged to contact us
with questions before placing an order. We may revise these policies periodically, with updated
versions published on our website where appropriate.


